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The inherent challenge for 
any government:  which hat?

ñGovernment is not only a direct service 
provider, of course. It also discharges 
important roles including providing for 
national security, law enforcement and 
regulation about which individuals have 
little (legal) choice even if they might 
have consequences that are adverse to 
their individual interests.ò 

Safe to play, a trust framework for The Connected Republic
A Point of View from the Global Public Sector Practice, 

Internet Business Solutions Group, Cisco Systems
www.iispartners.com/Publications/index.html

http://www.iispartners.com/
http://www.iispartners.com/Publications/index.html


Where weôve been ...









The old website:

www.accesscard.gov.au

Case study: Australiaôs failed Access Card

Lost community trust 
because of:

ÅHidden agendas ïlack of 
transparency

ÅCentralisation of very 
sensitive information

ÅInadequate governance 
and accountability

ÅDe facto compulsory 
despite claims

http://www.accesscard.gov.au/


Sun-Herald, 14 Oct 2006



This isnôt lost on the individual ...

The Great Trust deficit:

ñYou donôt trust me, so 

why should I trust you?ò
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ñThe ongoing debate about data privacy needs to evolve into a dialogue 
about consumer trust é

ñThe Yankelovich Consumer Trust Report clearly pointed out the need for 
a new approach.  óThe state of mistrust is not a new problem, but it is one 
that can no longer be ignored,ô Wood said.  óAccording to our findings, 
80% of consumers believe American businesses are too concerned about 
making a profit and not concerned enough about their responsibilities éô

ñDistrust has a potentially devastating impact on profitability é Almost 
half (45%) of the respondents say there is at least one retail business that 
they trusted at one time but no longer trust.  Of those people, nearly all 
(94%) say they spent less money with that company, resulting in an 
average 87% decrease in spending by that group.ò

Craig Rogers, Yankelovich Partners, Press Release on The State of Consumer Trust Report
8 June 2004  

Trust

http://www.yankelovich.com/
http://www.compad.com.au/cms/prinfluences/workstation/upFiles/955316.State_of_Consumer_Trust_Report_-_Final_for_Distribution.pdf


Survey after survey shows the impact
Research into Community attitudes towards Privacy in Australia 
2007, 2004 & 2001, OPC Australia

ñPoll: Americans fear ID theft but try to protect themselvesò, 
CNN Money, 18 July 2005 

Attitudes and Behaviors of Online Consumers: A Study of Five 
Cities (Sydney, Singapore, Bangalore, Seoul, New York), NUS, 
2003-04

The New e-Government Equation: Ease, Engagement, Privacy 
and Protection, Hart-Teeter Research in US, 2003

Privacy and data-sharing: The way forward for public services, 
UK Cabinet Office, 2002

TRUSTe-TNS 2008 Study: Consumer Attitudes about 
Behavioral Targeting
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The trust deficit ïImpact 

ÅWe avoid engagement

ÅWe defend ïminimise or falsify our 
responses

ÅWe call for more law regardless of 
impact

ÅOpportunities missed to develop close 
relationships

ÅSolutions go on the scrap heap

ÅNew security vulnerabilities ïmore 
information collected than needed 
creates the ID fraud honey pot

http://www.iispartners.com/


The Trust Deficit & the great risk shift:  
Cloud as next instalment?

ÅWeôve been doing the risk shift for decades

ïA significant contributor to the 
Global Financial Crisis

ïThe life blood of many online 
service models

ïSeparates risk taker from risk bearer

ÅWill Cloud to add to this risk, asking end user to 
discover which company did what; which jurisdiction é

ÅTHE common thread to all discussions

ÅSelf regulate or wait to have it imposed?

http://www.greatriskshift.com/


And now Govt 2.0



Governments 
are also 

transforming
www.theconnectedrepublic.org

ÅNetwork as platform

ÅEmpower the edge

ÅPower of us

http://www.theconnectedrepublic.org/


http://www.fixmystreet.com/


http://www.whitehouse.gov/open/

